MMOJIO’KEHHUE
NopsiiKe paccMOTpeHns o0pamieHnii ¥ NpHeMa rpakiaH B
MYHHIHIIATHHOM 0I0’KeTHOM JAOLIKO0.IbHOM 00pa30BaTeIbHOM
yupexaeHun qerckui caa Ne2(



1. O6mme noJioKeHus

1.1. Hacrosimee IlonoxeHue 0 mMopsake pacCMOTPEHUS MHCBMEHHBIX OOpaleHHi
M TpHeMa TpPakAaH B  MYHHIMIOAIBHOM  OIO/DKETHOM  JOHIKOJBHOM
00pa30BaTeIbHOM YUYPEKICHHH AETCKHi can Ne2(

(manee — ITonoxkenue) B coorBercTBHH ¢ Penepansubiv 3akonom ot 02.05.2006
Ne 59 — @3 «O nopsazake paccMoTpeHHs oOpamenus rpaxkaan PPy ycranasnusaer
OCHOBHBIE TpeOOBaHHMS K MOPAAKY PAacCMOTPEHHS] NMHCBMEHHBIX OOpallleHHH |
npueMa rpaxaaH (nanee — oOpaleHus) W NpPaBHiIa BEACHHS JEIONPOHU3BOJCTBA
0 oOpalIeH!sIM B MyHULIMNAIBHOM OODKETHOM JOIIKOIBHOM 00pa3soBaTeIbHOM
yapexaenun aerckuit can Ne20 (nanee — JI0Y).

1.2. IOY paccMaTpuBaroTcs 0OpallieHys rpaxiad o BoIpocaMm, HaXOAAIMMCs B
e¢ BeneHuu, B coorBerctBuM ¢ Koncturymmed Poccuiickoit Penepaumu.
denepanbHBIMUA  3aKOHaMH, 3akoHamu KpacHojgapckoro Kpas M HHBIMH
HOPMaTHBHBIMH ITPaBOBBIMH aKTaMH.

1.3. Paccmorpenne obpamennii npousBoautcs pykosoautenem OV wmm numom
ero 3aMeHSIOLIUM.

1.4. Paborauku IOV, paboratonme ¢ oOpaiieHusMH, HECYT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOCTh W TOJNHOTY OTBETOB 3asABHUTENAM 10  OOpamleHHsM,
HaxXoOdImMMCs Yy HHX Ha paccMoTpeHud. CBeleHus, COAepKamuecs B
oOpaleHusX, MOryT MCIONb30BaTbCA TONBKO B CHYKEOHBIX LENIX H B
COOTBETCTBHMH C IOJIHOMOYMAMH JIMIIA, paboTaiomEro ¢ 00paleHUsIMH.

1.5. TIpu yxone B OTIYCK HCTIOJHUTENb 003aH nepeiaTh BCE MMEIONMHUECT y HErO
Ha MCIONHEHHH TMMChbMEHHBIE OOpamieHHsi BPEMEHHO 3aMellaiomeMy €ro
paGoruuky. [Ipu nepeBoze Ha Apyryio paboTy HiM OCBOOOKICHHH OT 3aHHMAaEMOi
JNOJDKHOCTH HCIOJHHTENs 00s3aH CHaTh BCE YMCHAMMECS 33 HUM oOpamieHus
pabOTHHKY, OTBETCTBEHHOMY 32 JAEIONPOU3BO/ICTBO.

1.6. Jlns ueneii Hacrosmiero IlonokeHUs HCTONB3YIOTCS CIEAYIOIIHE OCHOBHBIE
TEPMHUHBIL:

1) oOpamenue rpaxaaHuHa (#anee — oOpamieHue) — HalpaBJICHHBIC
JIOJDKHOCTHOMY JIMIly IHCBMEHHBIC TPENJIOKEHHsA, 3afBICHHE HIM >kajoba, a
TaKXkKe YCTHOE oOpaleHue rpax/1aHiHa;

2) npeMIOKeHHE — PEKOMEHJAIMs TpaXKJIaHWHA II0 COBEPIICHCTBOBAHMIO
nokansHeIx aktoB JIOV, nmesrensHoct JIOY, pasBuTHiO OOIMIECTBEHHBIX
OTHOIIIEHUWH, YIIyYIIEHUIO YCIOBHI 00pa30BaTenbHOro Mpoliecca,

3) 3asBieHHe — Tpocs0a rpaxkJaaHWHa O CONEHCTBHHM B pealH3alMH €ro
KOHCTUTYIIMOHHBIX MPaB B CBOOO WM KOHCTHTYLMOHHBIX IIpaB H ¢BOOOJ Apyrux
nuL, Ju60 cooblieHHe O HApYLICHUM 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX
akToB, Hemocrarkax B pabore JIOY M [NOMKHOCTHBIX JHIL, JIHOO KpHTHKa
NEATEIBHOCTH YKa3aHHBIX OPraHOB H JO/DKHOCTHBIX JIHIL;

4) xanoba — mnpocs0a TpakiaHWHA O BOCCTAHOBJICHHM HIIM 3alllUTE €ro
HAPYIICHHBIX IpaB, CBOOOA MAM 3aKOHHBIX MHTEPECOB JIMOO Mpas, cBOOOI MM
3aKOHHBIX HHTEPECOB JPYTUX JHIL;

5) MOMKHOCTHOE NHLO0 — JHIO, MOCTOAHHO, BPEMEHHO HIIH 110 CHCHHAIBHOMY
MOTHOMOYHIO OCYIECTBIsIONIee (PyHKIAHN IPEICeaTeNs BIACTH 100



BBINOJIHAIOIIEE OPraHW3alHOHHO — paclOPAAMTENbHbIC, AJMHHUCTPATHBHO —
xo3sicTBenHble pyHkuu JJOY.

2. IIpaBo rpaxiaan Ha odpamenne

2.1. Tpaxnane wuMeT MmpaBo o00pamaTbCs JMYHO, a TaKXKe HANpaBlATh
MHMBHAYaJIbHBIE U KOJUIEKTHBHBIE 00palleHns 10DKHOCTHBIM JHuam J[OY.

2.2. Tpaxngane peaqusyrT IpaBo Ha oOpaileHHe CcBOOOAHO M AOOPOBOIBHO.
OcymecTBieHue rpakiaHaMy 1paBa Ha oOpalleHKe He J0DKHO HapyIlaTh [paBa U
cBOOOIBI APYTHUX JIUILI.

2.3. PaccmoTpenne oOpalleHuii rpakiaH OCyliecTiseTcs OecniaTHo.

3. IlpaBa rpaxaaHHHA NPH PACCMOTPEHHH 00paleHHs!

[Ipu paccmorperuu obpamenus 1OV rpaxaaHuH UMEET MpaBo:

1) mpenocTaBnATh AOMOJHUTENBHBIE JOKYMEHTHI U MaTepHalibl 100 0OpamaTses ¢
npock00it 06 uX HCTPeOOBAHKH;

2) 3HAKOMHUTHCA C JOKYMEHTAaMH M MaTepuajlaMH, KacalOlIMMHCS PacCMOTPEHHA
oOpamenus, €clM 3T0 HE 3aTparMBacT IpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI
APYTHX JIMIl U €CIH B yKa3aHHBIX JOKYMEHTaX H MaTepHajax He coJepiKarcs
CBECHMS, COCTaBIAIONIME TOCYJapCTBEHHYH MM HMHYK OXPaHAEMYIO
(penepanbHBIM 3aKOHOM TalHY;

3) momyvyarh NHCHMEHHBIH OTBET MO CYIIECTBY IMOCTaBICHHBIX B OOpameHnu
BONIPOCOB, YBEIOMJICHHE O [epeajipecallid MUChMEHHOr0 O0OpaleHus B
rOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpPaBICHHA WIIH IODKHOCTHOMY
MLy, B KOMIIETEHLMIO KOTOPBIX BXOAMT PEIICHHE [MOCTABJICHHBIX B 0OpallleHUH
BOIIPOCOB;

4) obpamarsca ¢ kxanoboit Ha MPHHATOE MO0 OOPALICHHIO PEILCHHUE HIIM JCHCTBHE
(GesneiicTBHE) B CBA3M C paccCMOTpeHHEM OOpaleHHs B aIMHUHHCTPAaTHBHOM H
(unu) cyneOHOM moOpske B COOTBETCTBHMM C 3aKOHOAATenbCTBOM Poccuiickoii
denepauun;

5) obpamarbcs ¢ 3asSBIEHUEM O MPEKPALEHUH pacCCMOTPEHHs OOpalleHns!.

4. l'apanTun 6€30NaCHOCTH rPaXKIAHMHA B CBSA3H C ero o0opamenuemM

4.1. 3anpemaercs npecieNOBaHWE TpakJaHMHA B CBA3M C e€ro oOpalieHUEM C
KpUTUKOH geArensHocTH JIOY WM  [JODKHOCTHOrO juua 6o B Lemax
BOCCTAHOBJICHUS WJIM 3alllMTHI CBOMX NpaB, CBOOOA M 3aKOHHBIX HHTEPECOB JIHOO
npas, cBOOO ¥ 3aKOHHBIX HHTEPECOB JPYTHX JIHIL

4.2, Tlpn paccMoTpeHHH OOpamieHHs He JAOMYCKAaeTCsl pa3rialieHUe CBEICHHH,
cojepxkaimxcs B 0OpallleHuH, a TakKe CBEICHMMH, KacalomMXCs YaCTHOM XKH3HU
rpaxnaHuHa, 6e3 ero cormacus. He sBasercs pasrialieHHEM CBEJICHHUH
couepkammxcs B oOOpalleHMH, HANpaBICHUE NHCbMEHHOr0 oOpaleHus B
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPAaBJICHHA WM JO0/DKHOCTHOMY
NHIly, B KOMIETEHIHIO KOTOPHIX BXOAMT PEIICHHE IOCTABICHHBIX B 0OpaleHUH
BOIIPOCOB.

5. TpeboBanus K NHCbMEHHOMY 00paleHHIO

5.1. T'paxkgaHuH B CBOEM NHCBMEHHOM OOpamieHMH B 00s3aTEIBHOM MOpSIKE
yKa3blBaeT CBOM (AMHIIMIO, WMS, OTYECTBO (IOCIEIHEE — TP HAIWYHH),
MOYTOBKIN aJipec, MO KOTOPOMY JIOJDKHBI OBITH HANIPaB/IEHbI OTBET, YBEIOMIICHHE O
nepeajapecanid  OOpalIeHws, W3/araeT CyTh MPEUIOXKEHUS, 3asBICHUA HIH
’Kan00bl, CTABAT JIMYHYIO MTOAIKCH U JaTY.



5.2. B ciy4yae HEOOXOAMMOCTH B MOATBEPXKACHHE CBOMX JOBOAOB TPaXKIaHHH
npuiaraeT K MHCbMEHHOMY OOpalleHHIO AOKYMEHTBI M Marepuansl JH0o X
KOTIUH.

5.3. O6pamenue, nocrynusniee B JJOY no nHGOpMALHOHHBIM CHCTEMaM 0OLIETrO
NIOJIb30BaHMs, MOJIEKUT PACCMOTPEHHUIO B MOPAJKE, YCTAHOBICHHOM HACTOAIIMM
ITonoxenuem.

6. Perucrpanus nHCbMEHHOT0 ofpauieHus:

6.1. Ilucemennoe obOpamieHre MOANEKHUT 00A3ATENHHON PETHCTPAIMH B TEYEHHE
TpeX JHeH ¢ MoMeHTa nocrymiesus B JIOV.

7. O6s3aTeIbHOCTD NPHHATHS 00pAlEHHs K PACCMOTPEHHIO

7.1. O6pamenue, nmocrynuBmee B JIOY B COOTBETCTBMM C €€ KOMIIETEHLMEH,
MOUIEKHUT 0043aTETbHOMY PACCMOTPEHHIO.

8. Paccmorpenne obpamenus

8.1. 10YV:
1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCCMOTPEHHE
obpaiieHus, B cioy4yae HEOOXOQMMOCTH — C Y4YacTHEM TpaKIaHHWHa,

HanpasUBILETrO OOpAIICHHUE;

2) T[pHHMMAcT MEpbl, HANPABJICHHBIE HA BOCCTAHOBJICHHE WIH 3aIIUTY
HapyILIECHHBIX NpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPaXIaHHHA;

3) maet MMCHMEHHBIH OTBET MO CYIIECTBY MOCTABICHHBIX B 0OpaIlleHUH BOIPOCOB;
8.2. OtBer Ha obpamenue noamuceiBaercs pykosoguteneM JIOV umm auioMm,
3aMEIAIOIUM B €TI0 OTCYTCTBHE.

8.3. OtBer Ha obpamenue, nocrynusmee B JIOY no uHGOpMAOMOHHEIM CHCTEMAM
00IIEro NONb30BAHUS, HAMPABIAETCS MO MOYTOBOMY aIpecy, YKa3aHHOMY B
obpaiieHuu.

9. Iopsagok paccMOTpPeHHs OTAEJAbHBIX 00pateHH i

9.1. B cmyuae, eciu B NHCBMEHHOM OOpalleHHWH HE YyKa3aHbl (aMuIMs
rpakJlaHiHa, HarmpaBUBLIEro OOpamleHHWe, W TIOYTOBBIH ajpec, MO KOTOPOMY
NO/DKeH OBITh HampaBlieH OTBET, OTBET Ha oOpamieHue He naerca. Eciou B
YyKa3aHHOM  OOpamieHMM COAepXKarcs CBEJEHHS O  IOArOTABIHBAEMOM,
COBEPILAEMOM WJIM COBEPIICHHOM NMPOTUBONPABHOM JESIHHH, a TAKXKE O JIHIE, €ro
MO/rOTABIMBAIOIIEM, COBEPINAIONIEM WM COBEPIIMBIIEM, OOpallleHHe MOMIEKUT
HAIPaBJICHHIO B TOCY1apPCTBEHHBIN OpPraH B COOTBETCTBHY C €r0 KOMITETEHITHEH.
9.2. IOY mnpu nony4eHHH MUCBMEHHOrO OOpamieHHs, B KOTOPOM COJAEPMKATCH
HEICH3YPHBIC THO0 OCKOPOMTENBHBIC BBHIPAKEHHS, YIPO3bl JKH3HH, 30POBHIO H
HMYILECTBY JO/DKHOCTHOIO JIMIIA, @ TAKXKE YJICHOB €r0 CEMbH, BIIPABE OCTABHUTH
obpamenue 6e3 oTBeTa Mo CyUIECTBY MOCTABJICHHBIX B HEM BOIPOCOB M COOOILHMTH
rpakJlaHMHy, HalnpaBHBIIEMY OOpalieHHe, 0 HEJOMYCTUMOCTH 3JI0yMOTpebIeHUs
IPaBOM. _

9.3. B cimyuae, eciu TEKCT MUCBMEHHOrO OOpaIleHHsi He MOJIAETCsS TPOYTEHHMIO,
OTBET Ha OOpalleHHe HE AETCs, 0 4eM COOOMAETCs PPa/IaHNHY, HATPABUBILIEMY
obpauieHue, eciim ero paMuIKs ¥ NOYTOBEIH aapec NOANAIOTCA MPOYTEHHIO.

9.4. B ciy4ae, ecii B IHCbMEHHOM 00palieHHy rpaX<JaHMHa COAEPKUTCS BOIIPOC,
HAa KOTOpBIH €My MHOIOKpPaTHO [aBaJMCh IMHMCBMEHHBIC OTBETHI IO CYIIECTBY B
CBS3M C paHEe HANpaBiIACMbIMH OOpaIIeHHAMH, W NPH 3TOM B OOpalICHHUH HE
NIPUBOJSATCS HOBBIE JOBObI WK 00CTOSTENBCTBA, pyKoBoauTeNb JIOY Bhpase



NPHHATH pemeHHe O OE30CHOBATENBHOCTH OYEPENHOrO OOpalleHHA H
MPEKPAICHHH TEPENUCKH C MPaXIaHHHOM MO [IaHHOMY BONPOCY IPH YCJIOBHH,
YTO yKa3aHHOE OOpallieHHe W paHee HampasiseMble OOpallieHHs HANPABILINCH B
JIOY. B 1aHHOM pelIeHUH yBEIOMIILETCS TPaXKIaHHH, HAPaBHBIIHI OOpalieHHe.
9.5. B ciygae eciii OTBET MO CYIIECTBY NMOCTABJIEHHOTO B 0OpalieHH: BOIIpoca He
MOXET OBITh JaH 6e3 pasriaiieHusi CBEICHHH, COCTABIANIMX rOCyAapCTBEHHYIO
MIM HMHYK0 OXpaHsfeMylo (elepaibHBIM 3aKOHOM TaiHy, TpaXIaHHHY,
HanpasuBiieMy oOpamieHue, cooOIaercs O HEBO3MOXXHOCTH JaTbh OTBET IO
CYHIECTBY IIOCTABIICHHOTO B HEM BONpOCa B CBA3H C HEAOMYCTHMOCTHIO
pasrialeHus YKa3aHHbIX CBEACHHUH.

9.6. B cnyuae eciv MPUYHHEL, 110 KOTOPBIM OTBET 110 CYIIECTBY IIOCTaBICHHBIX B
obpalenuy BOIPOCOB HE MOT OBITh JaH, B MOCNEAYIOUIEM OBUIM HE YCTPAaHEHBI,
rpak/aHKUH BIpaBe BHOBb HanmpasuTh obpamenue B JIOY.

10. Cpoxu paccMOTpeHHs THCHMEHHOr0 o0paleHus

10.1. TlucsmenHoe obpamenue, moctynusmee B JIOY, paccmatpuBacTcs B
Teuyerue 30 QHEH O JHA PErMCTPAILMY MTHCBMEHHOr0 00palleHHA.

11. JInuHblil NpHeM rpaxiaH

11.1. JIuunsii mpuem rpaxaad B JIOY mpoBOAMTCA PYKOBOAMTENIEM HIIM €T0
3amecTuTeneM. MHopMaims 0 MecTe mpuema, a Takke 00 yCTaHOBJICHHBIX I
npHeMa JHAX ¥ Hacax AOBOJUTCA JI0 CBEICHHS IPaX/IaH.

11.2. ITpy TMYIHOM MPHEME TPAKIAHUH TPETBABISET JOKYMEHT, YIOCTOBEPSIONIHH
ero JIN9YHOCTb.

11.3. Conepskanue ycTHOro o0painieHus 3aHOCHTCA B JKypHaJl mpUeMa rpaxaas. B
cllydae, €ClTH H3JIOMEHHbIe B YCTHOM oOpamieHuH (akThl ¥ OOCTOATEIbCTBA
SBJIAIOTCS OYEBHAHBIMM M He TpeOylT JONOJIHMTEIBHOH NPOBEPKH, OTBET Ha
o0palieHne ¢ COrIacui TPaKJaHWHA MOXKET ObIThb [jaH YCTHO B XOJ€ JHYHOIO
mprHeMa, O 4eM JENAeTcs 3alUCh B JKypHale NpHeMa rpaxiaH. B ocTaibHBIX
CIydasX JaeTcsi MMCbMEHHBIH OTBET MO CYIIECTBY MOCTAaBJCHHBIX B OOpallleHIH
BOIIPOCOB.

11.4. TIuceMenHoe oOpaiieHue, MPUHATOE B XOJ€ JIMYHOrO NpHEMa, MOMICKHT
PErHCTpalii W PACCMOTPEHHMI0 B TOPAIAKE, YCTAHOBJICHHOM HACTOALIMM
[Tonoxenuem.

11.5. B cay4ae, eciu B 00palieHHH COJAEPKATCA BOMPOCHI, PEIICHAE KOTOPBIX HE
Bxoaut B komnereHuuio JJOY, rpaxaasudy 1aeTcs pa3biCHCHHE, KyJa H B KAKOM
NOpsAKE €My CIEAYeT OOpaTHTHCA.

11.6. B X0/ie THYHOTO MPHEMA IPAKJAHAHY MOXKET OBITh OTKA3aHO B JalbHEHIIEM
paccMOTpeHHH oOpaiieHus, eciu eMy paHee ObUl fJaH OTBET IO CyIIECTBY
MOCTABJICHHBIX B 0OpallieHUH BOIPOCOB.

12. KonTpoas 3a coboienneM MopsaAKa paccMOTpeHus oOpamenni

JIOYV B mpeJienax CBOEH KOMIIETEHIMH OCYIIECTBIAET KOHTPOIb 32 COOMIOICHHEM
NOpsilKa PacCMOTPEHHS oﬁpaﬁmmﬁ AHATM3UPYET COJCPIKAHHE MOCTYMAOIIHMX
obparieHuii, NPUHAMAET MEpbI 110 CBOCBDCMEHHOMY BBIABICHHMIO H yCTPAHCHHIO
MPHYUH Hapymemm npas, cBo601 H '3aKOHHBIX HHTEPECOB FPAKIAH.



